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AMAN Insurance Management Solution: The Egyptian Saudi Insurance Home
(ESIH), (Egypt)

Egyptian Saudi Insurance Home (ESIH) is a leading provider of Shari’a compliant (Takaful) insurance
solutions in Egypt. It was recently established with a mission to provide the most competitive and first-
rate Takaful services in Egypt.

To be able to provide this kind of service to their clients, ESIH realized that their insurance life cycle
required upgrading and automation, through a comprehensive and fully integrated insurance package
that would process all its insurance activities.

In 2007, Optimiza successfully custom-tailored and implemented the Optimiza’s AMAN Insurance
Management Solution — one of Optimiza’s original IP solutions for ESIH.

AMAN successfully automated all of ESIH’s manual operations, including general, medical and TPA
insurance. ESIH not only uses AMAN to automate the full insurance cycle but also benefits from its
simplified processes, increased and improved productivity and an ensured, high level of security.
Today, more than 40 ESIH employees use AMAN in their daily operations.



